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Urban Windows & Doors ( “Urban Windows”) is committed to protecting your data & privacy. This Privacy Policy outlines how we collect, use, store, and share your personal information when you interact with us, whether through our website at urbanwindows.ca, over the phone, or in person.

1. Information We Collect
We collect the following personal information to serve you:
· Full name
· Address
· Phone number(s)
· Email address
· Credit card details (for payment processing only; not stored digitally)
This information is collected digitally, in person, and over the phone, as needed for providing estimates, contracts, and completing orders.

2. How We Use Your Information
Your information is used solely for business-related purposes, including:
· Providing quotes and contracts
· Sending appointment and order confirmations
· Scheduling installation and service appointments
· Issuing invoices and processing payments
· General marketing and promotional communications

3. Sharing Your Information
We only share your personal information under the following conditions:
· Internally within Urban Windows & Doors for operational purposes
· With trusted partners & vendors for the sole purpose of supporting operations 
· With trusted subcontractors who require the information to complete installations or services
Well will never sell, rent, trade, or share your information with anyone outside of these expressed purposes. 

4. Data Storage and Security
Your personal information is stored securely:
· Digitally: Stored in password-protected CRM, project management, and accounting platforms with secure cloud hosting
· Physically: Paper files are kept securely on our locked premises
We retain your information indefinitely to support long-term product warranties. 

5. Your Rights
You may request to:
· Access the personal information we hold about you (name, phone number, email, address)
· Correct inaccurate information
· Request deletion of your personal details (subject to legal or warranty-related obligations)
To make a request, please contact us at:
📧 info@urbanwindows.ca

